
Instruction for setting shipping template

1.Choose the longest transit time each region.

2. For orders to Australian remote areas that do not meet the free shipping threshold

（39 AUD), merchants can apply custom shipping rates.

Regions eligible for custom shipping rates:

• New South Wales (NF)

• Northern Territory (NT1, NT2)

• Queensland (Q3, Q4)

• Tasmania (AAT)

• Western Australia (W2, W3, W4)

(Note: Letters refer to Australia Post zoning.)



3. Option to Set Non-Deliverable Zones for All Product Categories in Northern

Queensland Remote Islands (AU)

Platform now supports setting the following Northern Queensland remote islands (post

code 4875) as undeliverable zones:

MURRAY ISLAND、SAIBAI ISLAND、IAMA ISLAND、DAUAN ISLAND、KERIRI ISLAND、

WARRABER ISLET、PORUMA ISLAND、YORKE ISLAND、COCONUT ISLAND、UGAR

ISLAND、YAM ISLAND、KUBIN、BURRAR ISLET、DOWAR ISLET、GUIJAR ISLET、PRINCE

OF WALES、STEPHENS ISLAND、WAUA ISLET

Also support setting

-Norfolk Island

-Antarctic Island

-Christmas Island and Cocos (Keelling) Islands

as undeliverable zones



4. Option to Set Non-Deliverable Status for Large/Bulky Items in Australian Remote

Regions

1. Definition

1.1 Remote Areas:

• Northern Territory (entire state)

• Western Australia remote regions (W2/W3)

• Queensland remote regions (Q4)

1.2 Oversized Items:

Products meeting any of the following criteria:

• Belong to designated oversized categories AND

• Exceed 105cm in any single dimension OR

• Weigh over 22kg


